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JloroBop-odepTa Ha OKasaHue ycayr

1. O6wmMe nonoxeHms

1.1. HacTtoAwmM ny6amMyHbIM aoroBop (Aanee — «OdepTta» unm «/Jlorosop») npeacrtaBnseTt
cobor oduumanbHoe npeanoxeHne O6WecTBa C  OrpaHMYEHHOM OTBETCTBEHHOCTbLIO
«ETM-MapkeT» B AMUe TreHepanbHOro JAuvpeKktopa MWiabmyeBa Anekcesa MBaHOBMYaA,
JIEMCTBYIOLLEro Ha OCHOBaHMM YcTaBa (JoroBop saBnsetca ny6auyHoM odepTom,
YyTBEPAEHHOM NpuKasom leHepanbHoro aupektopa 000 «ETM-MapkeT», U ny6aukyertca
Ha Be6-canTe B ceT MHTepHeT no aapecy: https://etmmarket.ru/), Aanee MmeHyemoe
«McnonHuTeNb», N0 OKa3aHMIo YCIyr C NOMOLLbIO NpOrpamMMHOro obecneveHmsa «IpoekT etm
Market» ©GU3MYECKUM U 1OPUAMYECKMM  NIMUAM, MpM3HABaAeMbIM <«3aKa3uyMKaMu» B
COOTBETCTBMM C YCNOBUAMM HacToswen OdepTbl.

1.2. McnonHuTenb M 3aKa3uuk ANnA uUenen Hactosuwero /JloroBopa fanee COBMECTHO
UMeHYTCA «CTOPOHbI».

1.3. B COOTBETCTBMM C MYyHKTOM 2 cTaTbu 437 [paxaaHCKoro Kozekca Poccuickoi
®epepauun (panee - 'K P®) gaHHbIM JOKYMEHT sBnseTca ny6amMyHon OdepTom U B C/iydae
MPUHATMA  M3/IOKEHHBIX HUXKE YCNOBMM M onnatbl ycnyr WMcnosHutens  nauuo,
ocyuiecTeuBlUee AKLeNT HacToswen OdepTbl, CTAaHOBMTCS 3aKa34YMKOM.

1.4. B cootBeTCcTBMM C NyHKTOM 1 cTaTbM 438 K PO AKuent AosKeH ObiTb MOJIHbIM U
6€30r0BOPOYHbIM.

1.5. B cootBeTcTBMM C NyHKTOM 3 cTtatbk 438 'K PO coBeplieHWe nMLOM, NONYUYMBLUMM
OdepTy, B CpOK, YCTaHOBJIEHHbIM ANs ee akuenta (B Nepuos [AEeMCTBMA HaCTOsLEN
OcbepTbl), AEMCTBMM MO BbINOJNHEHMIO YKa3aHHbIX B HEM YC/0BMM JloroBopa cuuTaeTrcs
aKLEenToM HacTosAwen ny6anyHon OdepTbl.

1.6. UcnonHuten M 3akas3umk NpeaoCcTaB/AT B3auMMHble rapaHTUMKM CBOEM MNpaBo- M
AeecnocobHOCTU, HEOOXOAMMbIE /1A 3aK/IYEHMA M UCNONIHEHWUA HacToAwero Jorosopa.

2. OnpepeneHna U TepMUHDI

2.1. B uenax Hactoswen OdepTbl HUKENPUBEAEHHbIE TEPMMHbI MCMONb3YTCS B
cneayrouemM 3HayeHUm:
e OdepTa — HacToAWMM NY6AUYHBIM OroBOp Ha OKasaHWe YC/Iyr 3aKasumKy.
e Cant — Beb6-pecypc https://etmmarket.ru/ Ha KOTOPOM pasMellleHa HacTosLlas
Odepra.
e Ycayrm — oKasbiBaeMble McnonHutenem Ycnyrum, coaepaHue M yCioBMA OKasaHuA
KOTOPbIX NpuBeAeHbl Ha CarTe, NosyYMTb KOTOPYIO HAMEPEH 3aKasumK.
e AKkuent OdepTbl — NOMHOE M GE30roBOPOYHOE MPUHATUE HACTOALLEM MYyGJMYHOM
OcbepTbl MyTEM OCYLLECTBNEHMSA AENUCTBUM MO NONYYEHUIO YCNIYTM U OCYLLECTBIEHMIO
ee onJiatbl 6e3Ha/IMYHON hopme No peKBM3UTaM McnonHuTens.
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e 3aKasuMK — uM3MYecKoe Muo, ocyllecTBuBllee AKUenT HacToswen OdepTbl Ha
U3JIOXKEHHbIX B HEWM YC/I0BMSAX.

e /JloroBop — HacTosimM ZloroBop Mexay 3aka3uMKomM U McnonHUTenem Ha oKasaHue
Ycnyr, KOTopbli 3aK/104aeTcs nocpeacTBom AkuenTta Hactoswen OdepTbl.

3. Npeamet OdepTbl

3.1. MNpeametom HacToswen OdepTbl ABNSETCA OKasaHMe 3aKasumKy YCyr cuiamu
UcnonHuTens B COOTBETCTBMM C YCIOBUAMM HacTosiwen OdepTbl.

3.2. CToumocTb Ycnyr ykasaHa Ha Canre.

3.3. JloroBop Ha OKasaHMe YCNyr CYMTAeTCA 3aKJIOYEHHbIM C MOMEHTa MOCTYN/IEHMA
ZlEHEXHbIX CPEeACTB HA pacyeTHbIM cyeT McnonHuTens.

4, YcnoBuAa okasaHuAa Ycnyr

4.1. UcnonHutenb OKa3blBaeT 3aKa3umky YC/IyrM npu yCnoBuM MX oriatbl B pasmepe,
nopagke U B CPOKM, YKa3aHHble B MHDOPMaLMOHHOM NMUCbME NOCIEe perncTpaumu.

4.2. Onnata Ycnyr npoMcxoamt nyTem nepeyvmcieHma 3akasumkomM JeHeXHbIX CpefCcTB Ha
pacyeTHbIM cYeT MCNONHUTENSA MO PEKBUBUTAM.

4.3. B cnyyae, ecam 3aKasumK Mo KakoM-/IM60 NpUYMHE He NMoy4YMa AOCTYMA K OnlaYeHHbIM
Ycnyram, eMy Heo6xo4uMMO 06paTUTLCA B CAYXKOY noaaepKu McnonHuTens.

4.4. Hactosawmin JloroBop npu €ro BbIMOJIHEHUM PAacCMATPMBAETCA TaKKe B KayecTBe AKTa
06 oKa3zaHuM Ycnyr. [premM oKasaHHbIX YyCyr npou3BOAMTCA 3aka3ynMKoM 6e3 nognucaHua
COOTBETCTBYHOLLErO aKTa.

4.5. UcnonHuTenb ocTaBnseT 3a co60M MpaBO MPEKPATMTb OKasaHWe Ycnyr 3akasuuky 6e3
BO3BpaTa YM/IAa4€HHbIX 3aKa3yMKOM JEHEXHbIX CPeACTB B C/lyYae HapyLlleHUA 3aKa3yMKoM
YCTaHOB/IEHHbIX MpaBu/ MOBEAEHUA MNPU OKas3aHUM Ycayr. YKasaHHbIMU HapyLIEeHMAMM
ABNIAOTCA, B YAaCTHOCTU: PACMpOCTPaHEHWE PEK/IAMHbIX COOBLLEHMM M CMama, HELEH3YpHble
BbICKa3blBaHMA, PaCMpOCTPaHEHUE CBEAEHUM, HOCALLMX 3aBEAOMO JIOXKHbIX XapakTep, a
TaKXXe  MHble  AenCTBMS, npeacTaBaswoWwmMe  Co60M  HapylleHus  Tpe6oBaHWM
3aKoHogaTtenbcTBa Poccurickon deaepaumm.

4.6. McnonHutesb ocTaBasieT 3a Co60M MpaBO MPeKpaTMTb OKasaHue Ycayr 3akasuuky 6e3
BO3BpaTa YrnJjayeHHbIX 3aKa3yMKOM JEHEXHbIX CPeACTB B Cjyyae YCTaHOB/AeHMA dakTa
nepefaym 3akaszymkoM JaHHbIX, HEOOXOAUMbIX ANA NOAYYEHUA YCAYr, TPETbUM JIMLaM.

5. Pernctpauyma 3akasyumka Ha camTte

5.1. MpeaocTtaBneHue 3aka3umKy YCAyr BO3MOMHO NPW YC/NI0BUMM CO3aaHMs MM Ha Cainte
COOTBETCTBYHOLLEN YYETHOM 3anmCH.
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5.2. 3aKasuyuMK HeceT OTBETCTBEHHOCTb 3a CO6/0AeHME TpeGoBaHMM O COXpaHEeHMM
KOHMMAEHUMANbHOCTU MNapoAs A0CTyna, HEnpefoCTaB/IeHUME €ro KaKMM-M60 TPeTbMM
NMLAM.

5.3. Mpu ycTaHOBNEHWMM 3aKa3yMKOM (HaKTOB HeCaHKLMOHMPOBAHHOTO JOCTyna K CBOEM
YyYEeTHOM 3anucu, 3aKa3umk o06A3yeTcas B KpaTyaMluMe CpPOKM YBEJOMMTb 06 3TOM
06CTOATENBLCTBE C/YKOY NoAAEpPKKM McnonHuTens.

6. NMpaBa 1 o6sa3aHHOCTM UcnonHuTena

6.1. UcnonHutenb o06A3yeTcs NpeAoCTaBNATb 3akasumky AocTyn K pasgenam CanTa,
HEeO6X0AMMbIM ANA MONYYEHMA 3aKa3aHHbIX M OMNJayYeHHbIX YCAyr, C MCMNONAb30BaHWEM
YYeTHOM 3anmcu 3aKasumka.

6.2. McCnonHuTeNnb HeceT OTBETCTBEHHOCTb 3a XpaHeHMe M 00pabOTKY NepCOHasbHbIX
JaHHbIX 3aKasymka, obecrneymMBaeT COXpaHeHMe KOHMDUAEHUMANBbHOCTU ISTUX AAHHBIX M
MCNOJ/Ib3yeT UX UCKNIOYMTENBHO /19 KAYeCTBEHHOM0 OKa3aHWA YCyr 3aKa3umKy.

6.3. UcnonHuTenb ocTaBnseT 3a CO60M NPaBO M3MEHATb CPOKM (MEpMOA) OKaszaHua Ycayr u
ycnoBus Hactosiwed OdepTbl B OAHOCTOPOHHEM Nopsake 6e3  npeaBapuTE/IbHOro
yBeJOM/IEHMA 3aKasumKa, My6/MKYs YKasaHHble M3MeHeHua Ha Caurte. Mpu 3TOM
HOBble/M3MEHEHHbIE YC/IOBMA, YKasblBaemble Ha CanTe, AEMCTBYIOT TOJIbKO B OTHOLIEHMM
BHOBb 3aKJil04aeMbIx JoroBopos.

6.4. UcnonHnTenb BNpaBe 3a6/10KMPOBaTh YYETHYHO 3anMCb 3aKa3umKa B C/lyvae HapyLLeHUsA
3aKa34MKOM MpaBmJI MCNONb30BaHMA YCayr (MyHKTbl 4.5 1 4.6) 6e3 BO3BpaLLEHNA BHECEHHOM
nnatbl.

7. MNMpaBa 1 0643aHHOCTM 3aKa34MKa

7.1. 3aKa3uMmK 006M3aH NpeaoCcTaBAATb AOCTOBEPHYI MHPOPMaUMIO 0 cebe npu NoayvyeHUu
COOTBETCTBYOLWMX YCayr.

7.2. 3aKka3uumK 006A3yeTcA He BOCMPOM3BOAMTb, HE TMOBTOPATb, He KonupoBaTb, He
npoZaeatb, a TaKXe He MCMO/Nb30BaTb B KakKMX Obl TO HMU ObIIO LENAx MHGopmaumio u
Matepuanbl, CTaBlUME eMy AOCTYNHbIMM B CBA3W C OKa3aHWMeM YCAyr, 3a UCKJIYEHUEM
JIMYHOTO MCMONIb30BaHUA HENOCpeACTBEHHO CaMMM 3aKa3yuMKoM 6e3 npejocTaB/eHMA B
KaKoM-M60 popMe A0CTyMna KakKMM-M60 TPETbMM JIULIAM.

8. OtBeTcTBEHHOCTb UcnonHuTena. PaccMoTpeHue npeTeH3nu

8.1. 3a HeMucnosiHeHMe NMBO HeHaA/Nexallee MCMoJHEeHUEe 0683aTeNIbCTB MO HacToALEM
Odepte, CTOpOHbI HeECyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuickon degepaumm.
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8.2. UcnonHuMTeNb He HeceT OTBETCTBEHHOCTM 3a HemnpeAcTaBleHWe (HeKayecTBeHHoe
npegocTaB/ieHMe) YCAyr no npuynHam, He 3aBUCAWMM OT McnonHuTens.

8.3. B cayyae, ecnm 3akasumk onnatua YCayru, HO Mo MNpUYMHAM, HE 3aBMCALMM OT
UcnonHnTena, He BOCMNO/Ib30BaICA UMM, BO3BpaT AEHEXKHbIX CPEACTB He OCYyLeCTBNAETCA.
8.4. Bce npeTeH3MM K KayecTBY OKasblBaeMblX YCAyr, B TOM 4McCae Ntobble NpeTeH3uu,
cojepxKalwme TpeboBaHME O BO3BpaTe JAEHEXKHbIX CPeACTB, AOJIXHbI HanpaBAATbCA
3aKka3uMkoM B cayxby nogaepKku MUcnonHutena. CpoK pacCMOTpPEHMA MNpeTeH3uu
3akasuymKka coctaBnset 30 (TpMALaTh) KasieHAapHbIX AHEM C MOMEHTA NOJIyYEeHMUA NPeTEH3UM
McnonHutenem.

8.5. UcnonHutenb M 3aKasuuK, MPUHMMAA BO BHMMaHMA XapaKTep OKasblBaeMbIX YCayr,
06A3yl10TCA B C/lyYae BO3HWMKHOBEHMA CMOPOB M PasHOr/IacUi, CBA3AHHbIX C OKa3aHMEM
Ycnyr, nNpUMEHATb  A0CYAe6HbIM  MOPAAOK  YPEryaMpoBaHMs cnopa (MeperoBopbl,
nepenmcka). B cnyyae HeBO3MOXHOCTM YpEryjMpoBaHMA Crnopa B AOCYAE€O6HOM Mopsake
CTopoHbl BnNpaBe 06paTMTbCA B CyA MO MECTY HaxoxaeHuA UcnonHuTtens.

9. Cpok gemnctena OdepTbl. 3aKN0UYMTEIbHbIE MOJIOXKEHUS

9.1 Hactoawas OdepTa BCTynaeT B CMJly C MOMEHTa ony6auKkoBaHMA Ha CalTe B ceTu
MHTEpHET U AeMCTBYET 10 MOMEHTA 0T3biBa/u3MeHeHns OdepTbl UcnosHUTENEM.



